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⚠️  Important Disclaimer

TextRad is a speech-to-text productivity tool designed to assist radiologists and medical

professionals in report dictation and documentation.

TextRad does not interpret medical images, provide diagnostic suggestions, or make

clinical decisions.

The software does not qualify as medical device software and is intended solely as a

transcription and workflow support tool.

All clinical decisions remain the sole responsibility of the licensed medical professional.

TextRad is not intended as a substitute for professional medical judgment or expertise.

By using TextRad, you agree to the following terms and conditions:

1. Acceptance of Terms

By accessing or using TextRad, you acknowledge that you have read, understood, and agree to be

bound by these Terms of Service and our Privacy Policy.

2. Permitted Use

You agree to:

Use the tool responsibly and in compliance with medical laws & ethical standards

Maintain confidentiality of any medical information you dictate

Use the service only for lawful professional purposes

Not share your account credentials with unauthorized users

3. Medical Disclaimer
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You acknowledge and agree that:

TextRad does NOT provide medical advice, diagnosis, or treatment

recommendations

The accuracy of AI transcription may vary; final report review is your responsibility

All clinical decisions must be made by a qualified physician

TextRad is a documentation tool, not a diagnostic or clinical decision-support system

4. Limitation of Liability

You agree that:

You will not hold TextRad liable for clinical or reporting errors arising from misuse or

misinterpretation

TextRad provides the service "as is" without warranties of any kind

We are not liable for any damages arising from use or inability to use the service

Maximum liability is limited to the amount paid for the subscription

5. Data Responsibility

Users agree to:

Not include patient identifiable information (PII) in transcriptions

Comply with HIPAA, DPDP, and other applicable data protection regulations

Ensure proper consent and authorization before dictating any patient information

Regularly review and delete stored reports as needed

6. Prohibited Activities

You may not:

Reverse engineer, decompile, or attempt to extract source code

Use the service for illegal purposes or in violation of regulations

Attempt to gain unauthorized access to our systems

Interfere with or disrupt the service

Share or resell access to the service

7. Subscription & Payments
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Subscription fees are non-refundable except as stated in our Refund Policy

Prices may change with notice to existing subscribers

Subscriptions auto-renew unless cancelled before the renewal date

We reserve the right to suspend or terminate accounts for non-payment

8. Termination

We reserve the right to suspend or terminate your access to TextRad at any time for violation of

these Terms or for any other reason, with or without notice.

9. Governing Law

These Terms are governed by the laws of India. Any disputes shall be subject to the

exclusive jurisdiction of courts in New Delhi, India.

10. Contact Information

For questions about these Terms, contact us at:

Website: https://textrad.in

Support Email: support@textrad.in

Phone: +91-11-69313536

Address: New Delhi, India

User Consent

By using TextRad, you agree to our Privacy Policy and Terms of Service. Audio may be processed

for transcription purposes only.

We do not store or link speech or text to patient identity.

You may delete your content at any time from your account settings.

© 2025 TextRad. All rights reserved.

These terms are compliant with Indian law and the Digital Personal Data Protection Act, 2023
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